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1. Hean n3yyeHus TUCUUNIHHBI

Lenbto ocBoenuss aucuuiuiHbl «KoHQuuKTOMOTHS» SBISIETCS  (OPMHPOBAHUE Y
CTYACHTOB CHUCTCMbI TCOPCTUUCCKUX 3HAaHUU O npupoac U MEXaHU3Max KOH(bJ'II/IKTOB, a TakKxKe
NPaKTUYCCKUX HABBIKOB IPHMEHEHHUS TEXHOJIOTHH TMPENOTBpAICHUS, YpPETYyJIUpOBaHUS U
pa3perieHus: KOHQIUKTOB

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 10 AU CHUILINHE (MOAYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

Komnerenuun ody4daronierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AU CHUTIIMHBI
Kon
KOMIICTCHIINHU I10 KOMHCTCHHI/IH
dI'0C BO

CIOCOOHOCTH paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS

OK-5 COIMAJIbHBIC, KYIBbTYpHbIE, KOH(ECCHOHAIBHBIE PA3JINYUs U KOHCTPYKTUBHO
pa3periath KOHQIMKTHBIC CUTYAIH B Iporiecce MpodhecCuoHaTbHOM
NesTeIbHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenius ®opmupyemsbie 3YHel
3. 3HaTh OCOOCHHOCTH Pa0OTHI B KOJUIEKTHBE, TOJIEPAHTHO
BOCIIPUHUMAsl COLIMAJIbHBIC, KyIbTypHBIE,
KOH(ECCHOHATILHBIE Pa3INyMsl U KOHCTPYKTUBHO pa3peras
KOH(IMKTHBIE CUTYallMU B TIpolecce nmpodeccruoHalbHON
NesITeTbHOCTH
Y. yMeTh paboTaTh B KOJIJIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAs
COILIMANIbHBIC, KYJIbTYPHBIE, KOH(PECCHOHATBHBIE PA3INYHs U
KOHCTPYKTHUBHO pasperias KOH()IUKTHBIE CUTYyallud B
Mporecce NpopecCUOHANbHON AESITETbHOCTU
H. BnaseTs HaBbIKaMu paObOTHI B KOJUIEKTHBE, TOJIEPAHTHO
BOCIIPUHHMMAsi COIMAIIbHBIE, KYJIbTypHBIE,
KOH(ECCHOHATIbHBIE Pa3INYMsl U KOHCTPYKTUBHO pa3peras
KOH(JIMKTHBIE CUTYAIIMU B TIpoiiecce MpodhecCuoHaIbHOM
NesITeIbHOCTH

OK-5 ciocoGHOCTB paboTath B
KOJUIEKTUBE, TOJIEPAHTHO
BOCIIPUHMMAsT COLMAIIBHBIC,
KyJIbTYpHBIE, KOH(pECCHOHATIbHEIC
pa3uyus ¥ KOHCTPYKTUBHO
pa3pemarb KOH(QIUKTHBIE
CHTYaI[H B TIPOIECcCe
npodeccuoHanbHOM
NeSITeIbHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

[Mpunannexxnocts muctuminiael - BJIOK 1 JUCHUIIJIMHBI (MOJYJIN): ba3zoBas
JacTh.

JIMCUUIIINHBI, UCTIOJB3YIOIINE 3HAHMS, YMEHHS, HAaBBIKH, MOJYYCHHbIC MPU U3YYCHUH
nannoi: "l[lcuxonorus u cormornorus Tpyaa", "llcuxonornyeckue cTpaTernu morucka padoTs”

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMHYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOAATEJIbHYI0 padoTy
o0yJaromuxcs

OO01mast Tpy10€MKOCTh TUCIUIUTHHBI COCTaBIsIeT 5 3a4. e.,180 uacos.

KomanuectBo yacos | KonmnuecTBo yacos

Bun yuebnoit paboret (ounas ®O) (ouno-3aounas ®O)




KonTtakTHas(ayauTopHas) pabora

Jlekuun 28 14

ITpakTrueckue (cem, 1ab.) 3aHATUS 42 14

CamocTosTenbHas paboTa, BKII0OYast MOATOTOBKY K 110 152
PK3aMEHaM U 3a4eTam

Bcero yacos 180 180

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aejam) ¢
YKa3aHUEM OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB M CHUIITAHBI

OuHo-3204Has popma o0yueHust

Cemunap| Camo- |B unTtepa-| ®opmbl TEKylEro
Ne Pa3gen n Tema Ceme-| JIek- p pu p ym
JlaGopart.| cTOAT. | KTUBHOM KOHTPOJIs
n/n AUCUMILTUHBI CTp | uMu
I[IpakTnu. pa6. dhopme yCIeBaeMOCTH
[louaTHE

1 KOH(JIMKTOJIOTHH KaK 41 1 1 13
Hayku. OCOOCHHOCTH
MICHXOJIOTHH KOH(IINKTA.

MeToo0rnYecKue

2 |OCHOBBI 41 2 2 18
KOH()JIMKTOJIOTUN
[T

3 OHSITHE, 0COOEHHOCTH A1 1 1 18
KOH(JIMKTOB

4 [[IpuunHbI KOHYIUKTOB 41 2 2 18 Tect
JTarnbl KIIUH 1

> by KoHnTponbsHas
S |muchynkuun 41 1 1 18
paborta
KOH(JIMKTOB
OpraHuzanus, METo/Ibl U

 [TCXHOJOTHH NPOBE/ICHAS | ) ) 13
VICCIIEJOBAHMUS
KOH(JIMKTOB

7 CTpaTeruu u TaKTHKU A1 ) ) 18 KonTtponsHas
MOBEJICHHUS B KOH(IINKTE pabora
Crioco0b! ynpaBieHus

8 yrp 41 2 2 18 Case-study
KOH(IMKTaMHI
MeToab! TpopUIaKTHKH,

g [PEAYIPEkKIECHNS 1 41 1 1 ] Komnoksuym.
MUHUMU3ALAN Jlokman
KOH(JIMKTOB

UTOTI'O 14 14 152
Ounas popma 00yueHus
Cemunap| Camo- |B unTepa-| ®opMbI TEKYIEro
Ne Pa3nen u Ttema Ceme-|JIek- p pa P yr
JlaGopar.| cTOAT. | KTUBHOM KOHTPOJIsA
n/n AUCHMITUHBI CTp | UMH
IIpakTnu. pao. popme YCIEeBAEMOCTH
[lonaTue

1  |[KOH(IMKTOJOTHH KaK 41 2 4 12

Hayku. OcoOeHHOCTH




Cemunap| Camo- |B uHTepa-| ®opmbl TEKyLLETO
Ne Pa3gen u Tema Ceme-| JIek- P pu P ym
JlaGopat.| cTOAT. | KTUBHOM KOHTPOJISA
n/n AUCHUILIUHBI CTp | UMHU
IlpakTuy. pa6. popme yCneBaeMoCTH
MCUXOJIOTHH KOH(IIUKTA.
MeTtogonorunyeckue

2 |OCHOBBI 41 4 6 12
KOH()JIMKTOJIOTUN
[TonsiTre, 0COOEHHOCTH

3 ’ 41 2 4 12
KOH()JIMKTOB

4 [[IlpuunHbl KOHQIUKTOB 41 4 4 12 Tecr
JTanbl 1911207871

> dyn KonTtponbHas
S |mchynkuun 41 2 4 12
paborta
KOH()JIMKTOB
Opranuzanus, METOJIbl U
TEXHOJIOTUH IPOBEICHUS

6 POBEA 41 | 4 8 14
MCCIICIOBAHMUS
KOH(JINKTOB

7 CTpaTeruu u TaKTHUKU A1 4 4 12 KonTtponpHas
MOBEJICHHUS B KOH(IINKTE pabora
CriocoObl yrpaBieHHs

8 yrp 41 | 4 4 12 Case-study
KOH(IJIMKTaMH
MeTop1 TPOQUTAKTUKH,

g |[MPEAYNPERICHUS 1 41 ) 4 12 Komnoksuym.
MUHUMU3ALAN Jloknag
KOH(JIMKTOB

NTOTI'O 28 42 110
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Hanmenosanue
Conepxanue
/1 pa3zienoB U TEM
[TpeanochlIKy CTaHOBICHUS KOH(QIIMKTOIOTHH KaK
CaMOCTOSITENIbHOTO HAYYHOI'O HampasiieHus. MecTo coBpeMeHHOH
[Tonsatue KOH(JIMKTOJIOTUH B CUCTEME HAYK.
1 |koH(aukTomoruu kak ([Ipeamer u o0bEKT, MeTOABI KOHGIUKTONIOTUY . [loHATHITHO-
HayKU KaTeropuaslbHbIN anmnapar KOHGIUKTOoN0rul. OCOOEHHOCTH
COLIMAJILHOTO U BHYTPUJIMYHOCTHOTO KOH(MKTOB. Llenu u 3anaun,
(GyHKIMU KOH(IUKTOIOTHH .
Kondmmxtaeii pyakimonanmmsm JI. Kozepa, Teopus KI1acCOBBIX
koH(uukTOB P. [lapennopda, ctpykrypHas koHpaukToaorus /1.
MeTonomornyeckue
["anTyHra, odmas Teopust konpuukta K. boynaunra u JI.
2 |0oCHOBBI
KpucOepra.
KOH(JINKTOJIOTHUH
O0111ast TeOpus pa3pelieHus U MPeaynpexaeHNUs COIMaTbHbBIX
KOH(IMKTOB (1980-1990-¢ rT.)
COOTHOIIIEHHE MOHITUH «IIPOTUBOPEUNE» U «KOHPIIUKT». «Y3Kasi»
U «IIIMPOKasH» TPaKTOBKa KOH(IuKTa. CONepHUYECTBO,
Motsrie KOHKYypeHIIUs1, KoHpoHTanus. [1oax01el K TOHUMaHHIO
’ KOHCEHCYca U Kommpomrucca. OcoO0eHHOCTH KOH(IMKTOB B chepe
3 |ocobGenHocTH ABJLCHISL
KOH(IMKTOB b )

CrtpykTypa koHpiukTa. OOBEKTHBHAS MOACTPYKTYpa. OOBEKT
koH(ymkTa [Ipenmer kondumkra. CyOobekThl KOHIHKTA. Pecypchbl

ctopoH. Cpena koHpnukTa (pru3udeckas, ICUXOIOTHIECKas,




/o

Haumenosanue
pa3liesIoB U TEM

Coneprxanue

collMayibHAas; MaKpocpena, Mukpocpena). CyobeKTuBHAs
MOJICTPYKTYpa KOH(MIUKTA (MICUXOIOTUISCKUE MOIEIH
KOH(JIMKTHOW CUTYaIluW; MOTUBBI JCHCTBUI CTOPOH; aKTyalbHbIC
MCUXHYECKUE COCTOSTHUS YIaCTHUKOB; 00pa3bl OMIIOHEHTA, CAMOTO
ce0s1, 00BbeKTa U MpeaMeTa KOH(PIUKTA).

Krnaccudukanus koHhIukToB. He0THO3HAYHOCTH TTOJX0I0B K
TUTIOJIOTHH U KJIACCH(HUKAINN KOH(IMKTOB.

[ [prunHbI
KOH(JIMKTOB

OO0BeKTUBHBIC TPUIUHBI KOHPIMKTOB. OrpaHHUEHHOCTH PECYPCOB
(Gmar), noayiexxaux pacnpeaeneHuo. Bzanmosasucumocts
OTBETCTBEHHOCTH, PYHKIUH, 3a7a4. HecornmacoBaHHOCTD 1ieneit
OTJENIbHBIX paOOTHUKOB U Ipymil paboTHUKOB. Hannuue
MIPOTHBOIOJIOXKHBIX [IEHHOCTHBIX OpHeHTAi. [IpndanHb!
KOH(JIMKTA, 3aKJIIOYAIOIIUECs B pa3InYHbIX (hopMax
HKOHOMHYECKOTO U COI[MAJILHOTO HepaBeHCTBA. [IpuanHbI
KOH(JIMKTOB, JIeKaIllMe B OTHOIIEHUAX MEXY JIEMEHTaMHU
COLIMAIbBHOU CTPYKTYPHI.

ConuanbHO-ICUX0JI0IHYeCKre TPUYMHBI KOH(IUKTOB. [loTepu n
MCKa)KeHUS! HH(OpMAIUK B TIpoIiecce MEKITMYHOCTHON U
MEXXIPYNIIOBONH KOMMYHHKalMU. HecOanaHncupoBaHHOE poJieBoe
B3anMoJieiicTBHe. BrIOOp cyOBbekTaMu KOH(INKTA pa3THIHBIX
CII0COOOB OLIEHKH Pe3y/IbTaTOB JESITEIbHOCTH U JINYHOCTU APYT
Apyra.

JInuHOCTHBIE TPUUMHBI KOH(PIUKTOB. JXKecTkue paMku
TOITyCTUMOTO TIOBEJICHHS CO CTOPOHBI TapTHepa. Pazmuuus B
MaHepe MMOBEeICHUS U KU3HEHHOM OmbITe Jtoael. OTcyTcTBHIE
HaBBIKOB 2P QEeKTHBHON KOMMYHUKaIui. HeaiekBaTHbIC OLIEHKHU U
BOCTIPHUATHS. 3aBbIILICHHBIN WM 3aHUKEHHBIH YPOBEHb
nputs3aHuil. Pasznnunsle akueHnTyannu xapakrepa. MoOOHUHT.
bysunHr.

KoHdumkroreHHas criennuka pa3TUIHbIX KaTETOPHA HACETICHHS:
COLIMAJIBHBIX CUPOT; «IOMAIIHUX» JETeH U MOAPOCTKOB;
MOJIPOCTKOB B YCIIOBHUSIX COIMATBHON U30JIALINH; B3POCIIBIX B
YCIIOBHSX COLMAIIbHON M30JSIIMU; 6€3paOO0THBIX; NOKHMIIBIX JIFOJCH.

Jrtanbl, QYHKIUU U

['ene3nc koH(MKTa. IBOMIONUS KOHIHKTA. J[MHaMuKa
KoH(uuKkTa. [IepBblil mepuos (JJaTeHTHBIN) - TOKOH(IMKTHAS
cuTyauus. Bropoil nepuos (OTKpBITHIN) — COOCTBEHHO KOH(IIMKT.
Tpetuii nepuon (JJAaTEHTHBIN) — MOCTKOH(IMKTHAS CUTYallUs.
OcHoBHBIE (OPMBI 3aBEpILIEHUS] KOHIIMKTA: pa3pellieHue;

5 |muchyHkuun yperyJnpoBaHue; 3aTyXaHue; yCTpaHEeHUe; IepepacTaHue B Ipyroi
KOH(IMKTOB KOH(DJIMKT.
SIBHBIE U JaTeHTHBIC PYHKIUHN KOHIUKTA. JJuchyHKumu
KoH(MKTa. KpuTepun u MHANKATOPHI IECTPYKTHBHOTO Pa3BUTHS
KOH(JINKTA
KoHCTpyKTHBHBIE PYHKIIMM KOH(DIUKTA.
MeTo10510rn4ecKre OCHOBBI HCCIIEI0BAHUS KOH(PIUKTOB. MeTo bl
Opranuzanusi, METOIbI
L TeXHOTOIHI cOopa JTaHHBIX O COITUAILHBIX U MHINBUIYAIEHO-
6 nposenenns MCUXOJIOTHYECKUX 0COOEHHOCTSX JTUUHOCTH. COolMOMeTprUecKas
CCITeTOBAMHS TexHUKa. COLMOIOTMYECKUE METOIbI HCCIIENI0BAHIA U HX
BO3MOYKHOCTH: Ha0JIIOJIeHNEe, HHTEPBbIO, aHKETHBIH omnpoc, poKyc-
KOH(JIUKTOB

rpynna, SKCIepTHBIN ONpPOoC, KOHTEHT - aHAJIU3 JOKYMEHTOB,




/o

Haumenosanue
pa3liesIoB U TEM

Coneprxanue

TUCKYpC - aHaJIH3.

CTpareruu u TaKTUKA
[MOBE/ICHUS B
KOH(JIUKTE

OCHOBHBIE CTHJIM TIOBE/ICHUS B KOH(JIMKTE: HITHOPUPOBAHUE
(u3beranue, YKIOHEHHUE), PUCITOCOOIEHNE, KOMITPOMHCC,
COTpYIHUYECTBO, OOpb0a. Y CIOBHUS aIeKBATHOTO IPUMEHEHHUS TOTO
WIA MTHOTO CTWJIS ToBeneHus. HpopmanmonHoe obecnieueHme
COLMAJIBHOTO B3aUMOJICUCTBU.

TakTHKM, UCTIOIBb3yeMble B KOH(DIMKTHOM B3aUMOJICHCTBUU:
parroHaIbHOE YOeXKIeHNE; aBJICHUE; aNleIISIUs K BJIACTH,
CaHKIINH; JPYKeI00HOe 00palieHne, 3aMCKUBaHNE; KOATHIIMOHHAS
TaKTHUKA; 3aKJII0YCHHUE CCIIOK; BBEJCHUE OMMIOHEHTA B COCTOSIHUE
BOJIHEHHSI, HEOTMEHIEMbIe 00513aTeNIbCTBA; MPETHAMEPEHHBIN
0OMaH; HesICHBIC TTOJTHOMOYHS; COMHUTEIbHBIC HAMCPEHUST;
JIMYHBIC HAMAJKU; YIPO3BI

CriocoObl yrpaBieHUs
KOH(JIMKTaMU

n <

[Tonsitust "ynpaBnenue", “yperynupoBanue” U “pasperieHue”
KOH(JIMKTA.

YpaieHne KOHPIUKTOM: aIMUHUCTPHUPOBAHNE, apOUTPaXKHO -
cynebHoe pa3dupaTenbeTBo (cya). Ponb connanbHBIX Cly)0 B
pa3pereHuu KOH(IIUKTOB.

[Tonstue meauanuu. [Ipouenypa menuaryu. Poib oMOycMEHOB B
YIIpaBJICHUHN KOH(IUKTaMU.

PoJib OMOY/ZICMEHOB B YpETyJIMPOBAaHUH U PAa3pPEIICHUU
KOH(JINKTOB.

Meroabl
MpoUIaKTUKH,
MpeIyIpexIeHUs 1
MUHIMH3AIAN
KOH(JINKTOB

OCOOeHHOCTH IPOTHO3UPOBAHUS U IPOPUIAKTUKH KOH(IMKTOB.
[IpodunakTuka JeCTPyKTUBHBIX KOHQIIMKTOB Ha MaKpOypOBHE (Ha
YPOBHE collManbHOM cuctemsl). [IpodunakTika 1eCTpyKTUBHBIX
KOH(JIMKTOB B CCTEME yIpaBieHus (110100p IepcoHarna,
ajanTanys, GopMUpOBaHUE 0COOON KOPIOPATUBHOM KYJIbTYpHI,
MOTHBHPOBAaHUE paOOTHUKOB, IPEJOTBPAIICHUE COTPOTHUBIICHUS
M3MEHECHUSIM ).

ConuanbHO-TIICUXO0JIOTUYECKUE YCIOBUS MPOPUIAKTUKU
KOH(IMKTOB. MEeTOBI ICUXOKOPPEKIIMU KOH(IMKTHOTO
noBeneHus. bananc poneit, 6aranc B3anM03aBUCUMOCTH B
pELIeHUSIX U JeMCTBUAX, OajlaHC B3aUMHBIX YCIIyT, OanaHc yiepoa,
OanaHC caMOOLIEHKH U BHEUTHEH cpejibl, 0alaHC OTBETCTBEHHOCTH.
[TpoduiakTuka NpodeccuoHanbHOTO BHITOPAHUS,

npodeccuonanbHOM nedopmManuu, npopecCHOHANbHON YCTAIOCTH.

5.3. Cemunapckue, NpakTHYeCKHeE, JJa00paTOpHbIe 3aHATHSA, HX COAEPKAHUE

Ne paznena u
TEMBI

Coneprxanue u GOpMbI IPOBEICHUS

[TonsiTre kKoH(MIUKTONIOTUU Kak HayKu. [IpoBonuTcs B hopme cemuHapa 1o
00001IeHUI0 U YITyOJIeHUIO 3HAHUH C dJIEMEHTaMU JUCKYCCHUU.

1 [IpeameT u 00BEKT, e U 3a7a9i KOHPIUKTOIOTHH. OCOOEHHOCTH COIMAIBEHOTO

KoH(prKTa. OCOOCHHOCTH MPEAMETHOM 001acTH KOH(PIUKTOJIOTHH B COITUAIBHOMN
pabore. [{enn u 3anaun, PyHKITMN KOHOIUKTOIOTHN B COITMATIBLHOM padoTe.

MeTtoponornyeckre ocHOBBI KOH(pmuKToI0rHU. [IpoBoauTes B popme cemuHapa

2 M0 00OOIIEHUIO W YTIITYOJICHHIO 3HAHHM C dJIeMeHTaMu Juckyccuu. O0CyKaeHne

0COOEHHOCTEH OCHOBHBIX KOH(IMKTOIOTHYECKUX MAapaIurM, 3TAalloB U




Ne paznena u

Conepxanue 1 POpMBI IIPOBEIECHUS
TEMBI Acp (bop POBCA

MEPCIEKTUB PAa3BUTHSI COBPEMEHHOI KOH(IJIMKTOIOTHH B COIIMAIbHOM paboTe.

[Tonsitre, ocooeHHOCTH KOH(PIUKTOB. [IpoBoauTCS B hopMe poOIeMHOTO
CeMMHapa Ha OCHOBE aHajn3a cutyauuil. Paznuune Mexny KOHQIMKTOM U

3 npotuBopeureM. [lonsTie koHcencyca. CTpykTypa KOHGIHMKTA. AHAIH3
PJIEMEHTOB CTPYKTYPbI pa3IUYHbIX KOHQIIMKTOB. THmonorus u kiaccuuxanus
KOH(JIMKTOB 110 Pa3IMYHBIM KpuTepusM. Jlnarnoctuka KoHQINKTA

[Tprunnbl kKoHpauKTOB. [IpoBOAKTCS B hopMe poOIEMHOr0 ceMUHApa Ha OCHOBE
QHaJIM3a CUTyaluun

[TorpeGHOCTH U UHTEpECHl CYOBEKTOB B CUCTEME COLIMATILHOM pabOThI.
OOBEKTUBHEBIE IMPUYIUHBI KOH(bJII/IKTOB. COI_[I/IaJIbHO-HCI/IXOJIOI‘ HNYCCKUC ITPUINHDBI

4 KOH(IIMKTOB. JINUHOCTHBIE TPUUMHBI KOH(PIMKTOB. KOH(IuKTOreHHas
CHGLII/I(l)I/IKa COIMAJIBHBIX CUPOT,; «IO0OMAIITHHUX IIGTefl 1 IOAPOCTKOB; MOJAPOCTKOB
B YCJIOBHUSX COLIMAJIBHOM M30JIS1LUH; B3POCIBIX B YCIOBHAX COLUAIBHON
M30JISIMK; 0€3paO0THBIX; MOXKUIIBIX JHOJEH.

KOH(JIMKTOreHbl U CHHTOHBI

Oransl, yHKIHH U AuchyHKIuU KoHGIuKTOB. [IpoBoauTcs B popme cemuHapa
M0 0000IEHNUIO U YIITYOJIGHUIO 3HAHUH € dJIeMEHTaMH JTucKyccun. ['enesuc

5 KOH(IIMKTA. DBOTIONHS KOHPMKTA. J[nHaMuKa KOH(IUKTa. SIBHBIE U JTaTEHTHBIE
dbyukun kondnukra. J(uchynkuun koHparkTa. BapuaHThl KOHCTPYKTUBHBIX
MOCJIECTBHIA KOH(IIUKTA.

Opranu3anus, MeTOAbI U TEXHOJIOTHH IPOBEICHUS UCCIIETOBAHUS KOH(PIUKTOB.
[IpoBoauTCs B hopme ceMuHapa 1mo 0000IEHHIO U yriTyOJIeHUIO 3HaHUH ¢
DIIEMEHTAMHU TUCKYCCHH.

6 o
[TpoGiieMHOe 1osie nccne1oBaHui B KOHQIIMKTOJI0ruU. Bei6op npobiemsl,
orpeneneHue 00beKTa, peaMera, 1eiei u 3aaay uccienoanus. OG0cHOBaHKE
BHIOOPA PEJIEBAHTHOTO METO/1a UCCIIEIOBAHMUSL.
Crpareruu ¥ TakTUKHU MoBeieHus B KoHpukTe. [IpoBoaurcs B popme

7 MPOOJIEMHOTO MPAKTHYECKOTO 3aHSTHS.

Bb160p aieKBaTHBIX CTPATETHil U TAKTUK KOH(DIUKTHOTO B3aUMO/ICHCTBUSI.
OO0CyX/IeHHEe TPEUMYIIECTB M HEJTOCTATKOB CTPATETHIl M TAKTHUK.

CrniocoOsl ynpaBnenusi koH@uukramu. [IpoBoautcs B hopMe NpakTHUECKOTO
3aHATHUS C UCTOJIb30BaHUEM aHaM3a cuTyauuit IlousaTus “yperynupoBanue” u
8 “pazperieHne” KoH(IUKTa. MeToabl pa3pelieHus U yperyaIupoBaHus
KOH()JIUKTOB C Y4ETOM OCOOCHHOCTEH COIManbHON paboThl. Posib colmanbHbIX
CJIy’K0 B pa3pelieHnu U yperyJlIupoBaHUH KOH(IUKTOB.

MeTtoab! npopUIaAKTUKH, TPEAYIPEKIESHUS U MUHUMU3ALUU KOH(IUKTOB.

[TpoBoauTcs B hopme ceMuHapa 1o 0000IIEHNIO U YIIyOJICHHIO 3HAaHUH ¢

HIIEMEHTAMH JTUCKYCCUH.

9 Oco0eHHOCTH MTPOTHO3UPOBAHUS U MPOPHIAKTUKH KOH(IUKTOB B cdepe

couuabHON paboThl. ColMaIbHO-TIICUXOJIOTMYECKHE YCIOBUS MPOPHUIAKTUKI

KOH(IMKTOB. [IpodmiakTika BHyTPUIMYHOCTHBIX KOH(IMKTOB COITMATBHBIX
a0OTHHKOB.

6. ®DOoHI OHEHOYHBIX CPEICTB VI MNPOBEeJCHHS TMPOMEKYTOYHOH ATTECTAUMH IO
AUCHUILINHE (MOJHBIH TEKCT NMPUBe/AeH B MPUJI0KeHNH K padoyeil mporpamme)

6.1. Texymuii KOHTPOJIb




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
IIpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh OCOOCHHOCTHU
[paboThl B KOJUIEKTHBE,
TOJIEPAHTHO
BOCIIPUHUMAS
colMaJbHbIE,
KYJIbTypHBIC,
KOH(ECCHOHAIBHEIC
pa3IHIus 1
KOHCTPYKTHUBHO
[paspermas
KOH(IINKTHBIC
CUTYalliu B TIpoIiecce Kasxprii
poeCCHOHATBHOMN NPaBUJIBHBIN OT-
1 4. ITpuanHb OK-5 e TeIbHOCTH Tecr BET Ha BOIMPOC
KOH(JIMKTOB Y.ymeTs paboTaTh B TecTa olle-
KOJIJICKTHBE, HUBaeTcs B 1 Oamn
TOJIEPAHTHO (10)
BOCIIPHHHMAS
COIHaIbHBIC,
KyJIbTypHEIC,
KOH(ECCHOHAITBHEIC
pa3IHIus 1
KOHCTPYKTHBHO
[pasperast
KOH(JIMKTHBIC
CUTYalliu B TIpoIlecce
npoQeCcCHOHANBHOM
e TeIbHOCTH
3.3HaTh 0COOEHHOCTH
[paboTHI B KOJUICKTHBE, o
Kaxxnprit
TOJICPAHTHO .
TIPaBHIIBHBII
BOCIIPHHHMAS
OTBET Ha BOTIPOC
COIMaIbHbBIC,
TecTa
5. Drarsl, KYJbTYpHBIE,
olneHuBaercsa B 1,5
(byHKIMN 1 KOH(eccCHOHAIbHbIE 2
2 OK-5 KoHTponbHas pabora | Gayia v Kaxabli
MTUCHYHKITIH pa3IuIHst U .
MPaBWIIbHBII
KOH()ITUKTOB KOHCTPYKTUBHO
OTBET Ha BOTIPOC B
[pasperas
3a/IaHUN
KOH(IJINKTHBIC
CHTYALIN B IIpoLecce OLIEHMBAETCS B 2,5
y pored 6anna (12,5)
npodeccuoHaTbEHOM
e TEIbHOCTH
3.3HaTH 0COOEHHOCTH Kaxxgprit
[pabOTHI B KOJUICKTHBE, MIPaBHIIBHBII
TOJIEPAHTHO OTBET Ha BOIPOC
7. Ctparteruu u BOCIIPHMHUMAsI TecTa
TaKTUKH COLMANTbHBIE onieHuBaercs B 1,5
3 OK-5 H ’ KonTtponbHas padora . 2
[IOBEACHHUS B KYJIbTYpHBIE, OaJiya M KaXKIbIi
KOH(DITUKTE KOH(eCCHOHAITLHBIC TIpaBUIIBHBIN
pasIuuns U OTBET 3a/IaHUS
KOHCTPYKTUBHO OIICHUBAETCA B 5
paspemnias 6amos (17,5)




n/n

Tanel
¢opmupoBanus
KOMIIETEeHIIH I
(Tema u3
padoueii
NPOrpaMMbI
JUCUMILIHHBI)

Ilepeuenn
(popmupyembix
KOMIIeTeHI U
no ®1rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XoMMBbIe JJIsl OLeHKH
3HAHUH, yMeHH i1, HABBIKOB
M (WJIH) ONbITA
J1eITeJIbHOCTH,
XapPaKTePHU3YIOIIHUX dTAMNbI
¢opmupoBanus
KOMIIeTeHIIMii B mpolecce
0CBOEHHSI 00pa30BaTeILHOI
NporpaMMbl
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHMS
KOMIIeTeHIIui Ha
Pa3IMYHBIX ITANaX UX|
¢hopmupoBanus,
onMcaHue mKaJ
ouenuBanus (no 100-
0aJIIBHOI 1IKaJIe)

KOH(JIMKTHBIC
CUTYalll{ B ITpoliecce
poeCCHOHATBHOM
JIeATENbHOCTH

8. CriocoObl
yIIpaBJICHUsI
KOH(IMKTaMK

OK-5

3.3HaTh 0COOCHHOCTH
pabOThI B KOJLICKTUBE,
TOJIEPAHTHO
BOCIIpUHHUMAS
COLMANbHbIC,
KYJIbTYPHBIC,
KOH(EeCCHOHAbHBIC
[pa3nuuus u
KOHCTPYKTUBHO
pasperuas
KOH(JIMKTHBIC
CUTYal[l{ B ITpOIIecce
poeCCHOHATBHOM
TeATENEHOCTH
Y.ymeTh paboTath B
KOJUICKTHUBE,
TOJICPAHTHO
BOCIIpUHHUMAS
COLMANbHBIE,
KYJIbTYPHBIE,
KOH(EeCCHOHATBHBIC
pasnHuns u
KOHCTPYKTHBHO
pasperuas
KOH(JIMKTHBIC
CUTYal[l{ B ITpoOIIecce
podeccHoHANTBLHON
eI TeIbHOCTH
H.BiaieTh HaBbIKAMHU
pabOThI B KOJIJICKTUBE,
TOJICPAHTHO
BOCIIPHHHMAsI
CoIMaIbHBIE,
KyJIBTYPHBIC,
KOH(heCCHOHAITLHBIC
pasmuans u
KOHCTPYKTHUBHO
paspernias
KOH(JIMKTHBIC
CHTyallUH B IpoLiecce
po¢eCCHOHATBHOM
JIeATENbHOCTH

Case-study

1 3aganue — 4
Oaia, 2-7
3aJaHue -3 Oajia
3a KaX1g0€e
MIPaBUIIBHO
BBIITOTHEHHOE
3ananue (20)

9. MeToibl
MPOGUIAKTHKHY,
[IPEIYTIPEKACHUSL
1 MEHAMHU3AIHH
KOH()ITUKTOB

OK-5

3.3HaTH 0COOEHHOCTH
pabOTHI B KOJIJIEKTUBE,
[TOJIEpPAHTHO
BOCIIPUHHMAS
COLIMAJIbHBIE,
KYJIbTYPHBIE,

Jloxman

MoJHOTa — 5
0aJIJI0B, KAYECTBO
HCTOYHUKOB
uHbpopmMamu — 5
0ajI0B, OTBETHI HA
BOIIPOCHI — 5




KOHTpOH})Hble 3aJaHudA WIH
HHbIC MaTepHaJbl, Onucanue
Sranb HeoGX0MMble ISl OUEeHKH HoKazaTeneil n
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo " Iepeyenn (3yHbI: o (WJIM) ONbITA purep
KOMIICTCHIUH esITeJIbHOCTH ONCHIBANITH
Ne ¢opmupyembIx (3.1 .o .3.“, a > KOMIETeHIMIA Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n paGoueii KOMIETEHUNH V.1...¥.n, (dopmuposanus P (bopmupoBars
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce pMup i
NMPOrpamMMal d... 0l .| onmcanme mkanx
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
KOH(ECCUOHATBHBIC 6amios (15)
[pa3InInsg u
KOHCTPYKTHUBHO
pasperas
KOH(JIMKTHBIC
CUTYyaIlM{ B IIPOLIECCE
podeccroHaNbLHON
NCATCIIPHOCTH
3.3HaTH 0COOEHHOCTH
pa6OTBI B KOJIJICKTHBCE,
TOJICPAHTHO
BOCIIpUHUMaAs
COIIMAJIBHBIC
’ Bcero 3apaercs 5
<Y IIBTYPHEIC, BOIIPO-COB Ha
KOH(eCCHOHAIbHBIE P
6 OK-5 SIS 1 Komnoksuym 3HaHHE 0a30BBIX
P KaTeropuii Kkypca
KOHCTPYKTUBHO (25)
paspenias
KOH(IINKTHBIC
CUTyalllH B IIpoOLECCe
podeccHoHANTBLHON
CATCIIPHOCTH
HNroro 100

6.2. IIpoMesKyTOYHBIH KOHTPOJIb (324€T, IK3aMEH)

Pa0do4nM y4yeOHBIM IVIAHOM NPEAyCMOTPEH JK3aMeH B cemecTpe 41.

1-i1 Bompoc Ounera (40 GamioB), Bua Bompoca: Tect/mpoBepka 3HaHuil. Kputepuit: Kaxnaprii

BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

MIPaBUJIbHBIN OTBET OlLlEHUBaeTCs B 2 Oasia..

Komnerennusi: OK-5 cnoco0HocTh padoTarth B KOJUIEKTHBE, TOJICPAHTHO BOCIPHHMMAS
COMAJIbHBbIE, KYJbTYPHbIC, KOH(eCCHOHAIbHBIE PA3JINYUS M KOHCTPYKTHBHO pa3peliarhb

KOH(JIMKTHbIE CUTYalliH B IIpouecce Npo(pecCHoOHAILHOMN 1eATeJIbHOCTH

3HaHMe: 3HaTh OCOOEHHOCTH PabOTHl B KOJUIEKTHBE, TOJIEPAHTHO BOCIPUHHMASI COLHUAIbHbIE,
KyJIbTYpHBIE, KOH(ECCHOHAIbHBIE pa3iuyusi ¥ KOHCTPYKTHUBHO paspemas KOH(IUKTHBIE

CUTYalluu B IIpolecce MpodeccruoHalbHOMN 1eATeIbHOCTH
1. I'ene3uc koH¢paukTa. IBomonus KoH(IUKTa. J[MHAMIKa KOH(DIUKTA.
2. Mucpynkumuu koHpaukra. Kpurepun u nHANKATOPHI JECTPYKTUBHOTO Pa3BUTHS KOH(IMKTA

3. K.]'IaCCI/I(I)I/IKaI_[I/IH KOH(I)J'II/IKTOB. HeonHo3HAaYHOCTh HOAXOJ0B K THUIIOJIOTHH U KJ'IaCCI/I(I)I/IKaI_II/II/I

KOH(JIMKTOB.

4. KoHcTpykTuBHBIE (DYHKIMU KOH(IUKTA.
5. KondmuxTaenii pynkmmonanmmsm JI. Kozepa.
6. Kondnukrorennas cnenuuka pa3aIuuHbIX KaTerOpUA HaCETICHHUS.




7. JInuHOCTHBIE TPUYMHBI KOH(IUKTOB.

8. Meropoiornueckrie OCHOBBI HCCIEA0BaHUS KOH(MIUKTOB.

9. Mo66uHr. byuHr.

10. O6urast Teopust pa3pelieHus 1 MPeIynpeKaeHUs ColuanbHbIX KoH(IuKkTOB /. bepToHa.

11. O6beKTUBHBIE TPUIUHBI KOH(IUKTOB.

12. OcHOBHBIE CTHJIN TTOBEJICHUS B KOH(IMKTE

13. OcoGeHHOCTH TPOTHO3UPOBAHMS U POPHUIAKTHKH COLUATBHBIX KOH(INKTOB.

14. ITousitue menuanuu. [poneaypa Mearanuu.

15. lonsarus “yperynaupoBanue’” u “paszpemieHue’” KOHPIUKTA.

16. Tlpenmer u 0OBEKT, METOABl KOHQIHMKTOJNOTHH . [IOHATHIHO-KaTerOpHaIbHBIA amnmapar
KOH(JIMKTOJIOTHH.

17. TlpennocbulKM CTAHOBJCHHS KOH(IUKTOJIOTHMH KaK CaMOCTOSITEIBHOIO HAy4yHOTrO
HarpasieHusi. MecTo COBpeMEHHOW KOH(IJIMKTOJIOTHH B CHCTEME HayK.

18. IIpodunaktuka mnpohecCHOHATHFHOTO BBITOpaHUsA, MNPOPECCHOHANBHON nedopMalu,
poheccuoHaNbHOM YCTAIOCTH.

19. Pons oMOyICMEHOB B YPETyJIUPOBAHUU U Pa3pelIeHUH KOH(IUKTOB.

20. CoOTHOLIEHHE MOHATUI «IIPOTUBOPEUUE» U «KOHPIUKTY». «Y3Kas» U «IIUPOKas» TPAKTOBKa
KOH(JIUKTA.

21. ConuaibHO-TICHXOJIOTHUECKUE TPHYUHBI KOH(IMKTOB.

22. Ctpykrypa koHpauKkTa. O0BEKTUBHAS MOJACTPYKTYpPa U CYyObEKTUBHAS TOJICTPYKTYPHI.

23. CrpykrypHaas koHpaukronorus Jl. [anrynra.

24. TakTHKH, UCTIOb3yeMble B KOH(PIUKTHOM B3aUMO/ICHCTBUU.

25. Teopust koupmukroB P. lapernopda.

26. YnpapneHue KOHGIUKTOM: aJIMUHUCTPUPOBAHKE, apOUTPaKHO - CyeOHOe pa3dupaTeabCTBO
(cym). Posb conmanbHBIX CITy:KO B pa3perieHHH KOH()IUKTOB.

TUITOBBIE 3AJIAHUA )15 IIPOBEPKM YMEHUU:

2-i1 Boripoc Omitera (30 6anmoB), Bu Bompoca: 3ajanue Ha ymenue. Kpurepuii: [IpaBuibsHOCTR
U TOJHOTa OTBeTa (MCUEPIBIBAIOLINM XapakTep OTBETa, HaJW4KMe MPHUMEPOB, OTPAKAIOLIMX
NOHMMAaHHUE BoIpoca U cnenupuky KOHQIMKTONOTuM)-15 OamioB; ajaekBaTHOE BiaJeHUE
HNOHATUIHO-KaTerOpHaIbHbIM aNMapaToM KOHQJIUKTOIOTUHN — 15 Gaisios..

Komnerennusi: OK-5 cnoco0HocTh padoTath B KOJUIEKTHBE, TOJEPAHTHO BOCIIPHHMMAS
colMAIbHbIC, KYJIbTYPHbIC, KOH(peCCHOHAJIbHBbIC Pa3/In4is U KOHCTPYKTHBHO pa3pemiarhb
KOH(UIMKTHBbIE CHTYallMu B Npouecce NpogeccuoHaIbHOM 1esiTeIbHOCTH

YMmeHue: ymerb paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIIPUHUMAs COLMAJIbHbIC, KYIbTYPHBIE,
KOH()eCCHOHATIbHBIE Pa3IMyus U KOHCTPYKTUBHO pa3pelias KOH(IMKTHBIE CUTYalllH B IIPOLIECCe
npodeccuoHaIbHOMN e TeTbHOCTH

3amaua Ne 1. Ananu3 KOHQIMKTOIOTHIECKON MPOOIEeMbI

TUITOBBIE 3ATAHUA U1 [TPOBEPKU HABBIKOB:

3-it Bonpoc 6unera (30 6amioB), BUI Bompoca: 3anaHue Ha HaBblku. Kputepwmii: [lomHorta u
MPaBHJIBHOCTh OTBETOB- 20 0aiIoB; a€KBaTHOCTb U PE3yIbTATUBHOCTh W/WUJIM OCYIIECTBUMOCTD
c1oco60B MpoUIaKTUKH MOAOOHBIX KOH(PIUKTOB — 10 GanoB.

Komnerenuusi: OK-5 cnoco0HocTh padoTarh B KOJLJIEKTHBE, TOJECPAHTHO BOCHPHUHHMMAS
colUaIbHbIC, KYJIbTYPHbIC, KOH(peCCHOHAJIbHBbIC Pa3/In4is U KOHCTPYKTHBHO pa3pemiathb
KOH(UIMKTHbIE CHTYallMu B Npouecce NpoecCHOHAJIBLHOM AeITeJIbHOCTH

HaBpik: Bnazerh HaBbIKaMH pabOThI B KOJUIEKTHUBE, TOJIEPAHTHO BOCIPUHHUMAS COLMAJIbHBIE,
KyJbTYpHbIC, KOH(ECCHOHAIbHbIE pa3IMuusl ¥ KOHCTPYKTUBHO paspemas KOH(IUKTHbIE
CHUTYallUX B Tporiecce NpodecCHOHAIBHON AeITEeIbHOCTH



3amanue Ne 1. AHanu3 cutyauuu

OBPA3EILL BUJIETA

MUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS

AN Hanpasnenue - 37.05.02 [Icuxonorus
Poccuiickoit ®enepanuun

denepanbHOE roCyIapCTBEHHOE OFOIKETHOE CJIy>I<e6HOI>'I OEATEIBbHOCTU
0OpasOBATEIEHOE YipeAkACHILe [Ipoduis - MopanbHO-IICHXO0IOTHYECKOE
o BLICIH(E'FO 06pa30BaHI/IH . OﬁecnequHe Cﬂyme6HOI‘/’I eATETbHOCTH
A M Kadenpa counosnornu u ncuxoaoruu
YHUBEPCUTET» Ap 0
(®PTBOY BO «BI'Y») Jucounimna - Ilcuxonorus KoH(InKTa

3K3AMEHAILIMOHHBIN BUJIET Ne 1

1. Tect (40 GamtoB).
2. Ananu3 koH}IUKTONIOrHYeCcKOi mpobiaemsl (30 6amioB).
3. Ananuz cutyanuu (30 6aoB).

CocraBurenp T.U. Hukynuna

3aBenyromnuii kKageapou E.B. 3umuna

7. IlepeyeHb OCHOBHOM U 1ONOJHUTEIbHOH Y4eOHO JTUTEPaATyPbl, HEOOXOAUMOM 1JIs1
OCBOCHMS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasI JIUTEPATypa:

1. AnekceeB O.A. Kondnukronorus u ynpapieHue. yaueOHoe rmocodue. IJIEeKTPOHHBINA pecypc/
O.A. Anekcees.- Caparos: Aii [Tu Op Menua, 2015.-238 c.

2. 3eacukoB M.IO. Konduukromorus [DIeKTpoHHBIM pecypc]: yucOHmk/ 3enenkoB M.JO.—
DnekTpoH. TeKcToBble maHHble.— M.: JlamkoB u K, 2015.— 324 c.— PexuM aocTyIa:
http://www.iprbookshop.ru/10934

0) AOMOJIHUTEIbHASA JIUTEepaTypa:

1. Bopoxetikun U. E., 3axapos /. K., Ku6anos A. f. Kondaukronorus. yded. a5 By30B. peK.
VYueb.-meTon. o0-HueM BY30B Poccum mo oOpasoBanuio B 001. MeHemxmeHnta/ M. E.
Bopoxeiikun, A. S. Kubanos, /1. K. 3axapos.- M.: UHOPA-M, 2000.-224 c.

2. HOmutpueB A. B. Kondnukronorus. yueObHuk. pek. YMO mno oOpa3oBaHHIO B OO
WHHOBAIIMOHHBIX MEXIUCIMIUIMHAPHBIX 00pa30BaTeIbHbBIX MpOorpaMm. 4-¢ u3l., mepepad./ A. B.
HAmutpues.- M.: UTHOPA-M, 2016.-335 c.

3. Konduukronorus. yueOHUK. DnekTpoHHbIil pecypc/ B.®. 'omyOs.- Mocksa: FOuurtu-/lana,
2017.-543 c.

4. boopemosa . II., Bopoores B. K. Koundaukromorus. [Ipaktuxkym/ W.II. Bobpemosa.-
Open0Oypr: OI'Y, 2015.-102 c.

5. Y1kun 3. A. Kondaukronorus. Teopus u npaktuka/ 3. A. Y1irun.- M.: Taanem, 2000.-272 c.
6. JIykun 10. ®. Kondaukronorus: ynpasieHue koHpiukramu. Management of the conflicts.
VYyeOnuk s By30B/ F0.®D. Jlykun.- Mocka: Akanemuyeckuit mpoekt, 2007.-800 c.

7. HlapkoB @.U. Obuiast KOHGAUKTONOTUS [DASKTPOHHBIA pecypc]: yueOHHK s GakaaaBpoB/
@.1. IHlapkos, B.H. Cnepancknii— D1eKTPOH. TeKCTOBbIe NaHHble.— M.: Jlamkos u K, 2016.—
240 c.— Pexum goctyna: http://www.iprbookshop.ru/60458.html



http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
www.iprbookshop.ru/60458.html
www.iprbookshop.ru/60458.html
www.iprbookshop.ru/60458.html

8. Ilepeuenr pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHMKANMOHHON ceTu «UHTepHeET»,
HEOOXOAMMBIX IJISl OCBOEHHSI TUCUHUIIMHBI (MOXYJIsl), BKJIOYasi mpodeccuoHaJIbHbIe 0a3bl
JAHHBIX U MHGOPMAIMOHHO-CIIPABOYHBIE CHCTEMbI

Jlis  ocBOEHHS AMCHMILIUHBI O0yYaromemycsi HeOOXOIWMBI CIEAYIOIIUE PECYpCh
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiit BaiikanbCckoro rocy1apcTBEHHOr0 YHHUBEpCUTETA, ajpec AocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTrpaHUYEHHBIN U3 I000# Toukn VHTepHeT
— "DkoHoMHUYECKas cormoiorus”, aapec nocryma: http://ecsoc.ru/. ocTyn HeorpaHUYCHHBIH
— UBUC - YauBepcanbHbie 0a3bl JaHHBIX, ajpec Aoctymna: http://www.dlib.eastview.ru/. goctym
KPYTJIOCYTOUYHBI HEOTpaHWYECHHBINH U3 J1000i Touku VHTEpHET mpu YCIOBUM PETUCTPALUU B
bBI'y
— KubepJlenunka, amgpec nmoctyma: http://cyberleninka.ru. gocTym  KpyriioCyTOYHBIH,
HEOTpaHWYEHHBIN Il BCEX MOJIb30BaTeNel, OECIUIaTHOE YTEHHE U CKAaYMBAaHHME BCEX HAYYHBIX
nyOnukanuii, B ToM uucie naker «lOpuandeckue HayKu», KOJUIEKIUS U3 7 KypHAJIOB IO
PaBOBEICHUIO
— Hayunas snexkrponnas Oubmmoreka eLIBRARY.RU, anpec nocryma: http://elibrary.ru/.
JOCTYIl K POCCHICKUM J>KypHaJaM, HaXOJSIIMMCS IOJHOCTHIO WM YaCTUYHO B OTKPBITOM
JOCTYTIE NP YCIOBUU PETUCTPALIUU
— DnektponHas Oubnmoreka WM3garensckoro pgoma "I'peOeHHHMKOB", angpec HOCTyIa:
http://www.grebennikon.ru/. noctyn ¢ komnbrotepoB cetu BI'Y (mo IP-agpecam)
— DmnekTtpoHHass OubmuoreuHas cucrema «HOpaiit» Dbiblio-online.ru, anmpec mgocryma:
http://www.biblio-online.ru/. V Tex wu3manuii, Ha KOTOpbIE MOMIKCAHO yd4eOHOE 3aBe/ICHHE,
JIOCTYTICH TIOJIHBIA TEKCT ¢ BO3MOKHOCTBIO IMTHPOBAHUS M CO3aHMUS 3aKIIaJI0K.
— DnekTpoHHO-0ubaroTeyHas cucrema IPRbooks, aapec mocryma: https://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILJIMHBI (MOAYJIs1)

W3yuaTh OUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBHH C TOW ITOCIIEAOBATEIHLHOCTHIO,
KoTOpass o0o3HaueHa B €€ cojJepXkaHuu. J[Is ycCHemrHoro ocBOEHMsS Kypca oOydaroliuecs
JOJDKHBI MMETh TIEPBOHAYANLHBIC 3HAHWUS B OO0JIACTH TMPOTHBOJICHCTBYSI KOPPYIIIMH, OCHOB
COLIMAJIBHOTO U TICUXOJOIMYECKOT0 3/J0POBBS.

Ha nexmusx mpenojaBarenb 03ByYMBAET TEMY, 3HAKOMHT C MEPEYHEM JIMTEPATYpPHI IO
TeMe, OOOCHOBBIBA€T MECTO M pOJIb J3TOH TEMbl B JaHHOW IUCIUIUIMHE, PACKPHIBAaET ee
NpakTUYecKoe 3HaueHue. B Xoje JeKknuid CTyAeHTYy HEOOXOAWMO BECTH KOHCHEKT, (GUKCHUpys
OCHOBHBIE MTOHSTHS U MPOOIEMHBIE BOTIPOCHI.

[IpakTryeckne (CEeMHHAPCKHE) 3aHSATHS 110 CBOEMY COJCP)KAaHHUIO CBSI3aHBI C TEMATUKON
JIEKIIMOHHBIX 3aHATUN. HaunHATh MOATOTOBKY K 3aHATHIO IEIECO00Pa3HO ¢ KOHCIEKTa JIEKIIUH.
3amanre Ha TPAKTUUECKOe (CEMUHAPCKOE) 3aHsATHE COOOIaeTcss OO0ydJaronuMcs 10 €ro
npoBeneHus. Ha cemuHape mpernogaBaTtenh OpraHU3yeT OOCYXACHHE ATOW TEMbI, BBICTYMAs B
Ka4ecTBE OpraHW3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Yy4eOHO-TIO3HABATEIBHOW JESITeIhHOCTH
oOyuatorerocs.

N3ydenne qucuMminHel (MOIyJs) BKIIOYAET CAMOCTOSTENbHYIO pa0oTy 00y4aromerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThI CTYACHTOB C y4acTHEM IpernoaaBaTeneit
SIBIISTFOTCSL:

* TeKYIIIHE KOHCYJIbTAIUH;

* KOJUTOKBHYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETUIECKOTO COICPIKAHUS TUCIIHTLIIH:
(B yachl KOHCYNBTAINH, IPETYCMOTPEHHBIE YIEOHBIM TIIAHOM).

OCHOBHBIMHU BHJIaMU CAMOCTOSITEITLHON paOOTHI CTYIGHTOB 0€3 y4JacTus Iperno/aBaresei
SIBIISTFOTCSL:

* (opmupoBaHUE U YCBOCHHE COJIEP KaHUS KOHCIIEKTa JIEKIMI1 Ha 6a3e peKOMEHJOBaHHON
JEKTOpPOM Y4eOHOW JMTepaTyphl, BKJIOYas HHPOPMALMOHHBIE 00pa30BaTeNbHBIE PECYPCHI
(37IeKTpOHHBIE YICOHUKH, DJIICKTPOHHBIE OMOINOTEKU U IP.);



¢ CaMOCTOATCIBHOC H3YYCHHUC OTACJIBHBIX TCM WJIW BOIPOCOB II0 y‘-Ie6HI/IKaM HIIn
y4eOHBIM TTOCOOHSIM;
* MOATOTOBKA K CEMHUHAPaM .

10. Ilepeyenb nHGOPMANMOHHBIX TEXHOJIOTHA, MCIIOJIb3yEeMbIX IPH OCYIIEeCTBJIEHUH
00pa3oBaTeILHOIO NMpolecca Mo JMCHUILIMHE (MOAY 110), BK/II0Yasi lepeyeHb
MPOrpamMMHOro odecrneyeHust
B yuebHOM mporiecce UCIONb3yeTcs CIeayolee MPOrpaMMHOE 00ecieueHue:
— Adobe Acrobat Reader 11,
— MS Office,
— I'apanT mmatdopma F1 7.08.0.163 - uadopmarmornHas cipaBodHas CUCTEMa,
— Koncynprantllmoc: Bepcus [Ipod - nnpopmanronnas cpaBoyHasi CUCTEMA,

11. Onucanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HE0O0X0AMMOM VIl OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILIHHE (MOIYJII0):

B yuebHOM mporiecce ucoib3yercs ciaeayoliee 00opya0BaHue:
— IlomerneHus 7151 CAMOCTOSITENILHOM pabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOI C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTr "MHTepHeT" 1 00ecnieueHrneM J0CTyIa B AJICKTPOHHYIO
nH(}OpPMaLMOHHO-00pa30BaTENbHYIO CPENY BY3a,
— Y4eOHble ayIUTOPUU IS IPOBEACHUS: 3aHATHI JIGKITMOHHOTO TUIIA, 3aHATHH CEMUHAPCKOTO
TUIIA, MPAKTUYECKUX 3aHITUI, BBIMOJIHEHHSI KYPCOBBIX pabOT, IPYNIOBBIX U UHIUBUIYATbHBIX
KOHCYJIbTAIMH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalMK, YKOMILJIEKTOBAHHbBIE
CHEIUAIN3UPOBAaHHON MEOEIBI0 U TEXHUYECKUMU CPEACTBAMH 00yUYCHHS,
— Habops1 neMoHCcTparimoHHOT0 000pyA0BaHUS U y4eOHO-HATIISTHBIX TOCOOUIA



